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One Page Report 



Before 

Page from current summary

● Does not exist 
○ Use of One Page Report allows for 

important information to be received “at 
a glance”

○ Most similar document is within the 
executive summary

● Accessibility 
○ Difficulty for users to navigate across the 

different reports 
○ Provides brief overview of study without 

getting lost in large documents 
● Inconsistent 

○ Brand is not successfully established 
throughout reports



After 

New One Page Report

● Header: cleary states where document 
is from and its intentions

● Organized Information: logical use of 
columns to increase scannability and 
retain audience engagement 
○ Agency Information
○ What’s Included in Executive and Full 

Reports
○ Summary of Findings and Recommendations

● Footer: restates agency and links to 
Executive Summary and Full Report
○ “Breadcrumbs” allow user to easily navigate 

to report and summary  



Executive Summary



Problem 1
● There are issues holding the viewer’s 

attention
○ In our discussion, you mentioned that the 

document needed to be easier to read so that 
people wouldn’t lose interest while reading.

○ At a glance, this document looks wordy and 
visually very similar throughout. It is hard to read.

Page from current Executive Summary



Solution
● Cut down the words per line so that the 

document can be read more fluidly
○ Went from around ~17 words per line (too many) 

to ~6 words per line, which allows for faster 
reading of each line of text

○ The redesign utilizes columns for better use of 
space & to cut down the words per line, improving 
readability



Problem 2
● This document needs to be equally accessible in print format as it is digitally

○ You mentioned that a lot of people viewing this document are moving towards digital formats 
(tablets); but there is also a need for it to be printed

○ The current Executive Report has no digital accessibility, and does not translate well to a 
digital format



Solution
● Adding hyperlinks (called “bookmarks” in word)

○ This allows for viewers of the document to move around 
the document quickly, and change what section they 
are in rapidly



Problem 3
● Visual Hierarchy



Solution
● Establish areas of importance



Problem 4
● Clarity of information regarding 

document structure
○ In the english speaking world, we scan 

documents from the top left to the bottom 
right. The first thing you see in your original 
Executive Report is information about the full 
report — something which could confuse the 
viewer.



Solution
● Rearrange information on the cover 

page to increase clarity of information
○ Simply moving the information from the left 

to the right makes it much more clear to the 
uninformed viewer that this document 
contains findings and recommendations, as 
opposed to all of the information present in 
the full report.

○ Making the font size of information in this 
document bigger than the information about 
the full report helps with this issue as well.



Miscellaneous Fixes
● The switch to the column layout & font sizes changed the length of the 

document from 10 pages to 7. These changes will save you 30% on both 
paper and printing costs.

● You mentioned how the committee members liked to see their names front 
and center, so they have been added to the front page of the document as 
opposed to the second.

● A better system of font sizes for different levels of information helps the 
viewer quickly get a sense for what they are reading.



Before and After



Before and After



Before and After



Before and After



These Changes Allow for:
● Ease of information gathering
● Better accessibility in a growing web-dominated world
● Clearer disclosure of intent behind the executive report
● Better use of space on paper
● More distinct “levels” of information reflective of its importance



Full Report
Front Matter



Title page Before



Title page after

Digital and print files



Contact Page Before



Contact Page After



Contact Page Filled Contact Page Template



Table of Contents
Done well:

● The Table of Contents is clickable
● know how to format a word document with 

headings

Could Improve:

● Scannability is near impossible
○ 10 pages long
○ Redundant information

● Selectiveness of text within a TOC
○ Done by choosing what is a header within the document



Example:



Example:

Reader is looking for:

The Title of a 
Recommendation



Example:

Reader is looking for:

The Title of a 
Recommendation

Keep:

● Main header
○ Gives context when 

done well
● Subject
● Numbers for organization
● Recommendation name



Example:

Tables:

● Get in the way of 
scanning for 
recommendations

● Coordinate with 
recommendations

● Should be subtitles



After:

Sample Table of Contents filled



Table of Contents after:

With recommendations:

● Findings take up 
75% less space

● Alternating drop 
shadow for quick 
scanning



Navigation:

Table of Contents with 
Filled Recommendations



Agency Snapshot before:

Change:

● No flexibility for 
changing info

● Landscape layout
● Hard to read text

Keep:

● Grouped information for 
context



Agency Snapshot after:



Agency Snapshot Filled Agency Snapshot Template



Full Report
Content



Content Problem 
● Legibility

○ Long lists

○ Overbearing line lengths

■ No use of columns

○ Lack of visual hierarchy and 

variety 



Solution
● Use of columns

● Varying header sizes/styles

● More iconography













One Page Report Template Executive Summary Templates
Full Report Templates



Dashboard and Website Redesign
Jackson, Hannah, Katie Paige, Sydney



Problem Statement

The current South Carolina Legislative Oversight Committee website and 

dashboard are designed in a way that make it difficult for users to find and 

discern information. Both lack a clear visual hierarchy necessary for users to find 

the information they are looking for. Both web pages are in need of a redesign 

that will ensure better legibility and usability for all users.  



Website



Current Website



Current Website Issues

● Lack of hierarchy. 

○ All fonts same size

● Information overload.

● Difficult for user to navigate.

● Study Information table at bottom of website.

● No ability to search or filter.

○ Client indicated that they would like their 

users to be able to search through and 

find the study that they need.



Research and Process

● Built a sitemap to see current problem areas and hierarchy of website

○ Sitemap: visual representation of all info on site and where it leads to

○ Wireframe: visual representation of the framework of a website

● Attended lecture at UX agency 

● Sketched and revised new wireframes



Current Website Sitemap



New Website Sitemap



New Website Wireframe











New Design Benefits

● Visual Hierarchy 

○ User knows what info is the most important.

○ Indicated by different font sizes and colors, links indicated by 

underlines/text weight. 

● Organization

○ Card style UI & Navigational tools

● Search & Filter Bar

○ User can easily search for the study they need and filter out what they 

don’t need.

● Visually appealing for user

○ Change in fonts, colors, cohesiveness 

○ Study Information table moved higher in the site



Dashboard



Current Dashboard



Issues with Current Dashboard

● Hierarchy

○ Importance of content

○ Font sizing

● Lack of Key Features

○ Search bar

○ View document length

○ Dedicated video player

● Usability

○ Opening site

○ Viewing report



Research and Process

● Built a sitemap to see current problem areas and hierarchy of dashboard

● Attended lecture at UX agency

● Sketched and revised new wireframes



Current Dashboard Sitemap



New Dashboard Sitemap



New Dashboard Wireframe





















Benefits of New Design

● Visual Hierarchy 

○ User knows what info is the most important 

○ Indicated by different font sizes and colors

● Better organization

○ Easier for user to sort through info

● Search Bar

○ User can easily search for the content they need

● More visually appealing for user

● No Instructions

○ Guides user to what is most important

○ Not necessary for this design



Dashboard and Website

















Weekly Newsletter
Semaj Shaul, Daniel Neath, 

Fabianna Echeverri, Jadyn Velpula



Icons



Economic Development, 
Transportation & Natural 

Resources

Education & Cultural Affairs

Executive Health & RegulatoryLaw Enforcement
 & Criminal Justice



Alternative Icons



Above The Fold



Before



After



Timeline



Before



After



Footer



Before



After



Demo

https://docs.google.com/file/d/1Qlhw9AMFlwzf9-gHoNZbRJFvlE29eQ33/preview


Weekly 
Newsletter in 

iContact

https://docs.google.com/file/d/1q-eAHka2d7vqCQFq3wDIEf1U6X_F4wsu/preview


Style Guide



PDF







Thank You!
Questions?


